Privacy Policy for DigiTS
Effective Date: 1 – 12 - 2024
DigiTS our App is developed by Yayasan Pendidikan Telkom. This Privacy Policy explains how we collect, use, and protect the information of users who interact with our app. The app is designed to help schools in generating and managing educational fee invoices, enabling parents to view and pay fees on time. Payments are processed via a third-party service, Finpay by PT. Finnet Indonesia.
By using the app, you agree to the terms outlined in this Privacy Policy.

1. Information We Collect
We collect the following types of information:
a. User Information
· Full name
· Phone number
· Relationship to the student (e.g., parent/guardian)
b. Student Information
· Student name
· NIS
· Class or educational level
· Billing details and payment history
c. Payment Information
· Payment details required for transactions.
All payments are securely processed through Finpay by PT. Finnet Indonesia, and sensitive financial information such as credit card or bank details is not stored by us.
d. Device and Technical Data
· Device type and operating system
· IP address
· Usage data, such as login times and activity within the app

2. How We Use Your Information
We use the collected information to:
· Generate and manage educational fee invoices.
· Notify parents/guardians about upcoming or overdue payments.
· Facilitate payments securely via Finpay.
· Improve the app’s functionality and user experience.

3. Third-Party Services
We use Finpay by PT. Finnet Indonesia to process all financial transactions. While we do not store sensitive financial data, your payment details may be collected and processed directly by Finpay in compliance with their Privacy Policy.
For more details on Finpay’s practices, please refer to their privacy policy at: https://www.finpay.id/policies
We may also share limited data with other third parties if:
· Required by law.
· Necessary for app functionality (e.g., analytics tools).

4. Data Security
We prioritize the security of your data. Measures such as encryption, secure servers, and access control are implemented to safeguard personal and financial information. However, no system is entirely immune to potential risks, and we cannot guarantee complete security.

5. Your Rights
As a user, you have the right to:
· Access, update, or delete your personal data stored in the app.
· Withdraw consent for data usage at any time.
· Request details on how your data is handled.
To exercise your rights, please contact us at helpdesk@ypt.or.id

6. Data Retention
We retain personal information only as long as necessary to fulfill the purposes outlined in this policy or as required by law. Billing and payment records may be retained longer to comply with legal or financial regulations.

7. Updates to This Privacy Policy
We may update this Privacy Policy from time to time. Significant changes will be communicated through the app or via email. Please review this policy periodically for updates.

8. Contact Us
If you have questions about this Privacy Policy or how we handle your data, please contact us:
Email: helpdesk@ypt.or.id
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